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Country Context — a snap shot
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Country Context — a snap shot &
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https://www.trbr.vu/attachments/article/655/vanuatu_sector_report_2017_final.pdf

Country Context -supportive organisation
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Role of Government

/
. * Integration of Policy into
National ICT Ministerial Structure program

: » e-Government Applications
POIICV * Enterprise Architecture
\_ Program (SOE Project)
/
. * Child Online Protection
Cyber Security program
PO“CV » Cyber Crime Legislation
« CERT
AU
4 » Pay or Play
Universal «Computer Lab & Internet
. Community program
Access PO|ICV * Internet Café Support
\_ program
* Tablets For Students
program



Digital Government Services — whole-of-Government

Civil Registry

Real Estate
Registry

Business
Registry

Vanuatu Education
MIS

Driver & Motor
Registration

Legislative MIS

Patient
Management
Svstem

District Health
Information System

Courts
Management

Government
Portal

Mobile Messaging
Gateway

Anti-Money
Laundering

Interoperability
Platform

Payment Gateway

Remittance
Management



National ICT Policy

4.4 Utilising ICTs in disaster management and climate change mitigation and
adaptation, and reducing environmental impact of ICTs. In preparation for and
response to disasters and emergencies, the GoV disaster planning and
response agencies shall have potential to have free access to public and
private network infrastructure and resources.

5.2 Effective disaster management plans for the telecommunication industry
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6.4 Strengthen national institutions to ensure
they are cost-effective and well-resourced to
deliver quality public service
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Mal Sustainable Development Plan 2016 to 2030

3.2 Improve monitoring and early warning systems

2.9 Increase use of and access to information and communication
technology, including on-line government services



Emergency Telecommunication

Telecoms/ ISPs

Media Companies

Educational Institutions
Airline

Airports

Law Enforcement
Government Ministries

Government SOEs

NGOs
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Key Challenges
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