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Achievements
and Challenges
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Limitations and Challenges

» Heavily focused on digitalization of existing work process
» Mainly provided with online web based in many cases
» Digital divide and unequal access to government services
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Project 0 Working Assistant for Public Servants : “A.l. Policy Counsel”

A.l. based e—-Gov. systems analyze, study Gov. data, policy decision data, policy
decision process in whole answering common tasks like FAQs, predicting
further policy demand and helping policy decision making
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Project g Digital Partner to the People : “A.l. Personal Assistant (PA)’

Regardless of on/offline, time, locations, devices, it analyzes personal demand,
predicts the user—specific service, and takes care of the necessary
procedures according to the demand of the users.

Reservation

/payment Gov. Dep 1
Private firm 1

Gov. Dep 2
Private firm 2

Service Informations Gov. Dep 3

Process
/ Integration
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Gov. Dep 4
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Policy Issues
to Intelligent
Government
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Expansion of
Open data
and Quality
improvement

Private—Driven
e—Gov. Services

Setting up
e—Gov. guideline
for A.l. technologies

Open data release reflecting social value

Reorganization of management system of
national standard data

Drawing Private initiated service model and
accordant improvement of procurement system

Establishment of Open Electronic Standard
Platform Government

Reforming e—Gov. Act reflecting tech. change

Drawing social agreement and setting up e-Gov.
guidelines for A.l. technologies
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