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Global and Regional Trends
and Key Findings 
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ü E-government development has 
improved between 2020 and 2022: 
Global average EGDI value rose from 
0.5988 to 0.6102

ü 133 UN Member States (70%) have 
Very high (60) and High (73) EGDI 
values : A 5% increase since 2020

ü Only 7 countries have Low-EGDI level: 
all 7 are LDC/LLDC/SIDSs; 6  in Africa, 
1 in the  Americas

ü The trend for the last 8 years suggests 
increasing number of countries 
improving e-government 
development

Low EGDI Middle EGDI High EGDI Very high EGDI
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7 countries 53 countries 73 countries 60 countries

2022 EGDI: Global Trends at a Glance
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Key Findings



EGDI Series (2008-2022) 
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Global Leading Countries
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q 15 Countries have the highest 
Rating Class VH

q 8 MS from Europe
q 4 MS from Asia
q 2 MS from Oceania
q 1 MS from Americas

q Denmark is leading the global EGDI 
Ranking for the third time

q Estonia is leading in online service 
provision

q UAE and Malta new entry in the 
group of leading countries

Low-EGDI Middle-EGDI High-EGDI Very High-EGDI 
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Regional Snapshot: Asia

Key Messages
Asia increased its average EGDI value from 0.57 in 
2018 to 0.64 in 2020, or by 10 per cent becoming 
the second most advanced region in e-government 
development.

q ROK , Singapore , UAE and Japan lead in the 
region (Highest Rating class VH)

q 15 MS are in the Very-High EGDI
q 1 MS (Georgia) moved from High to Very-High 

EDGI 
q 1 MS moved down from Very High to High EGDI 

(Kuwait)
q 22 MS are in the High EGDI
q 3 MS moved from Middle to High (Lebanon, 

Nepal, Tajikistan)
q 10 MS are in the Middle EGDI
q No MS in low EGDI

(**) See E-Government Survey 2020 Annex 5
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Digital Government is Hybrid  
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q The future of digital government is not digital but hybrid. The primary 
objective is not digital development but rather recognizing human agency 
and supporting human development through digitalization.

q Digital divides are not static; vulnerability is a dynamic and shifting state, 
and a list of risk factors is not always sufficient to identify those who need 
different ways to access and utilize services. 

q There is diversity and intersectionality for different vulnerable groups 
(women and girls, older people, persons with disabilities, youth, migrants, 
refugees, minorities, and other marginalized groups).

q An inclusive, integrated digital/analogue ecosystem is needed to 
facilitate and sustain inclusive e-government development so that 
everyone benefits, and no one is left behind. 

q Inclusive design has not received sufficient attention. The most notable 
progress in e-government has benefitted those groups that are easiest to 
reach, with many of the poorest and most vulnerable being left behind. 

The New 
Face of 

Inequality is 
Digital
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E-Government as an Equalizer for Inclusion
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q LNOB should guide policy development and implementation in e-
government and the public sector. 

q Governments should adopt “inclusion by design”, “inclusion by default” 
or “inclusion first” strategies,. 

q Targeted, localized and contextual approaches are key, as not all 
excluded groups are confronted with the same barriers. 

q A  whole-of-government  approach  that  integrates  multilevel,  
multisectoral  and  multidisciplinary strategies  and  partnerships  is  
needed  for  the  implementation  of  inclusive  digital  government.

q Top-down  and  bottom-up  approaches should  be  combined  to  better  
understand  and  address the  e-government  needs  of  the  most  
vulnerable.

q The global community can play a part in “leaving no country behind in 
digital government”, through knowledge exchange, capacity building and 
partnerships. 

LNOB
as an 

Operational 
Principle
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The Future of Digital Government
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q Innovations and the broader digital transformation must aim to be truly 
inclusive.

qMore MS are deploying cutting-edge technologies such as cloud 
computing, artificial intelligence and blockchain.

qSome have developed new methods for exploiting data-driven policy 
modelling tools and have created pilot initiatives and sandboxes to 
design, validate and scale up innovative solutions. 

qNew approaches are strengthening MS analytical and anticipatory 
capabilities and are shaping future development scenarios.

qMS are moving towards seamless, invisible government in which fully 
automated services are made accessible to anyone anytime from 
anywhere.

qCognitive government, agile and adaptive government, and the 
development of predictive capabilities, can better anticipate and respond 
to the needs of all members of society

Innovation 
Should Focus 

on Human 
Development
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