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A Holistic Approach: WHAT and WHY? 
(1) Given that challenges 

are cross-cutting and require 

holistic responses, innovation should  

not only be seen as a single practice, but  

as a process to transform  

government as a whole to better respond to its  

citizens’ needs and  

aspirations.  

 

(2) In this sense, innovation  

can be defined and 

measured in terms of quality and degrees  

of transformation  

in relation to context specific sustainable 

development goals and citizens’ aspirations.  

 

(3) It is essential to address in  

an integrated and holistic  

manner strengthening institutional  

frameworks, processes and  

mechanisms, leadership 

and HR capacities, ICT development  

and knowledge sharing, innovative  

channels to engage  

citizens and partners to deliver  

services equitably and effectively. 
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