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~ 94 % 

~ 78 % 

~ 43 %

5G Started 

4 Telecom companies
• Lao Telecom

• ETL

• Unitel

• Best Tel (SkyTel)

Network Infrastructure
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ICT Statistic 2021
1. Introduction



Introduction to ICT in Laos

Lao Digital Transformation

e-Government

Future Plan

Contents



Vision 2030 and Strategy 2025

2. Lao Digital Transformation



2. Lao Digital Transformation

Digital Transformation Strategy (Draft)



- National ICT Policy  2005
- E-Government action plan 2006
- Law on Telecommunications  2011 
- Law on E-Transaction  2012 
- Law on Cybercrime  2015 
- Law on ICT  2016 
- Law on Electronic Data Protection  2017
- Law on Digital Signature 2018 
- MPT vision 2030, Strategy 2025 and 

Development Plan 2020 on ICT 

Policy and Regulations related to Digital

2. Lao Digital Transformation
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Digital Bank and Payment

Digital Services in Laos
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Taxi App

Food delivery

Digital Services in Laos
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Digital Services in Laos

Lao Digital ID Health Care

2. Lao Digital Transformation
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Ministry of Technology and Communications

3. e-Government



3. e-Government

Vision 2030 and Strategy 2025
(E-Government)



Government Intranet and Ministry LAN (G-net)

Telecommunication and Internet Infrastructure

Government Integration Data Center and G-cloud

• Integrated  and serviced  infrastructure, National data center  and G-Cloud services.   

G2C

• E-Citizen 

• E-Education 

• E-Health 

• E-Welfare 

• E-ID 

• E-Job 

• E-passport 

• E-Vote 

E-Government Plan (Draft)
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G2G

• E-Procurement

• E-Statistic 

• E-Personnel 

• E-Budget 

• E-Vehicle 

• E-Land 

• E-Disaster 

G2B

• E-License 

• E-Investment 

• E-Custom 

• E-Trade 

• E-Agriculture

• E-Tourism 

• E-logistic 

E-Signature E-Portal E-payment GIS Lao decide
E-Mail

Tele-Conference

E-Office E-Form E-Inventory E-MeasurementE-Document
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• G-Network

• G-Cloud

• e-Portal

• e-Office, Email

• Video Conference

• G-Chat/G-Share

• G-Web

3. e-Government
E-Government Services in Laos



➢ Trade portal
➢ e-Disaster
➢ e-Health
➢ e-Educations
➢ e-Banking/e-Payment
➢ etc

3. e-Government
E-Government Services in Laos
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DDG        .

Gov Data 

Exchange

LaoKYC .

GovKey

OneKey

E-Transaction

E-Money

E-Commerce

SIM Reg

Social 
Security

BoL

MoF
VAT/Tax ID

MoFA
E-Passport

MoPS
Citizen ID

MoH

Gov App
(Single-Sign-On)

Lao App
(Single-Sign-On)

✓ E-Office

✓ Email

✓ VC

✓G-Chat

✓G-Share

✓ etc

✓ E-Health
✓ E-Education
✓ Social security
✓ etc

Open 

Gov 

Data

Hospitals

4. Future Plan
Digital Government Info & Services



 Digital Government Act

 e-Government Master Plan

 e-Government Standard Framework

 e-Government Infrastructure

Government Data Exchange

 Digital Data Government, Open Gov Data

 e-Portal, Single Sign-On

Other e-Services

4. Future Plan
Future Plan




