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Mission of DPADM

= To promote effective, efficient, accountable,

participatory and transparent public administration

for the attainment of internationally agreed
development goals, including those contained in the
United Nations Millennium Declaration and in the
outcomes of the major United Nations conferences.

http://www.unpan.org/dpadm/
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Mandate, Demand and Capacity

Our Mandate
— General Assembly
— Economic and Social Council
— Major UN conferences

The Demand
— Emerging Issues

Our Capacity
— Niche and Challenges

Our Focus Areas
— Institution and Human Resource Management
— E-Government Development
— Development Management and Citizen Engagement

http://www.unpan.org/dpadm/
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Core functions of DPADM

= Advocacy and Normative Support
* Research and Analysis
» Knowledge Sharing and Training

= Advisory Services in the Field

http://www.unpan.org/dpadm/ 4
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Resulis Achieved in 2010

= Advocacy and Normative Support

— At least 4 references/recommendations were contained in
resolutions of intergovernmental bodies in 2010

— The outcome document for the MDG Summit*, which was adopted by
the General Assembly on 22 September 2010, called for the need to
“support more modern ICT applications and greatly increase
connectivity, access and investment in innovation and development
and the effective use of innovative ICT applications and e-
governance tools”.

— The Division continues its work in facilitating the implementation of
the Tunis Agenda for the World Summit on the Information Society
(WSIS), particularly on e-government, Internet governance and
Ienthancted cooperation on public policy issues pertaining to the

nterne

*A/65/L.1 - Follow-up to the outcome of the Millennium Summit

http://www.unpan.org/dpadm/
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Results Achieved in 2010

= Research and Analysis

— Two publications were completed and disseminated in 2010:
 UN E-Government Survey 2010
 World Public Sector Report 2010

- Reconstructing Public Administration after Conflict:
Challenges, Practices and Lessons Learned

=  Eeenemic &

— The UN E-Government Survey 2010 w2 i —
was the 4th most downloaded yor= : et
publication, out of more than

100 major publications in UNDESA

http://www.unpan.org/dpadm/
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Results Achieved in 2010

» Knowledge Sharing and Training

— Knowledge sharing and training activities continued to be
expedited through

DPADM’s website

United Nations Public Administration Network (UNPAN)

UNPAN online learning centre

Training workshops

— DPADM’s website is ranked 2nd among the 11 Divisional and
#JNDIEZS(’Ggwebsites, with a 4 per cent increase in visitors in 2010
rom

— Nominations for the United Nations Public Service Awards
increased by 28 per cent in 2010 and the highest number of awards
were conferred since the start of the programme in 2003.

http://www.unpan.org/dpadm/
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Resulis Achieved in 2010

= Advisory Services at the Field Level

— Capacity building workshops were organized in Africa, Asia and
Europe, with themes encompassing citizen engagement, developing
standards of education and training in public administration, developing
human resources, ministerial leadership, and promoting innovation in
public service delivery.

— In 2010, the Division undertook a total of 30 advisory missions in 25
countries in the following regions: Africa, Asia, the Americas, and Europe,
to support governments in implementing their strategies and assisting in
capacity development in the areas of institution and human resource
development, e-government development, development management and
citizen engagement.

http://www.unpan.org/dpadm/
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Affiliate Organizations of DPADM

{@ UNPOG = United Nations Project Office on
Ohen o Governance

Internst = Secretariat of the Internet
IEF Foram Governance Forum

e ENTEN NS« Global Centre for ICT in Parliament

Glabal Cantre for Informatian and I“:rmmuhnrm Technologias in Parlizmant

= Secretariat of the Global Alliance
w ~ forlICT and Development

http://www.unpan.org/dpadm/
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United Nations Public Administration Country Studies
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Development of UNPACS

= UNPACS is envisioned as a Frls
comprehensive, up-to-date i - | W AN
and readily accessible online —

Government People Economy Public Administration
= - Type Population, total GOP growth (annual %) Civil Servant

knowledge-base in public

Prasidont Literacy rato, youth total (%  GNI per capita (current USS)  Retiroment Age for Public
- - - Giorgio NAPOLITAND .. of ppopla agos 15.24) 35083 Sarvants Malo

ad m I n I stratl o n Prime Minister 99.9% Unemployment, total (0f 40 years oid .,
Sivio BERLUSCONT .., Public spending on total labor force) Retirement Age for Public
Constitution education, total (% of GOP)  6.6% Servants Fomale
Possed 11December .., 4.3% 60 years old ..,
Legal System Human Development Index Government Expenditure
Based on ol .. 0.854(2010)
Administrative Division Intarnat users (per 100

= 18 regions ... people)
= UNPACS will help e
3 Agencies...
» moRe

governments in making RS
evidenced-based decisions = o

General Profiles * Policies and Strategies

by providing country data EE e

cies and Strategies

[2 haly: Public Sector Reform Strategy Italy: ICT Palicy
- * Country Profiles (World Bank) * Related Agencies * Statistical Data and Surveys
a n d g I o ba I VI ews o n * Country Information (IMF) |2 haly: Full List of Government Agencies Italy: Survey on Electronic Government
* Humanitarian Situation Reports (ReliefWeb) ArelyticalRepor * Related Agencies
conventional and emergin i i)
g g Labour Statistics (1LO] Subject Matter Specialists  Case Studies
H H « UN Data (UNDESA) Toalkits * Subject Matter Specialists
topics related to public
H H = Directory of Development {; VBDevelopment Management and Citizan Engagement IS [ e Se— 0
administration on all 192 s e s 450 T A
= SHELCES 21 taly: Constitution 1958 B haly: Freedom of Information Act
M e m be r States of th e U n Ite d BN IrEs (WAI Palicies and Strategies * Policies and Strategies
Italy: Policy on Development Management i taly: Social Media Strategy
Nations i herss
2 rtaly: Economic and Sodial Council 2 ttaly: Data Protection Agency
« Analytical Reports * Analytical Reports
* Case Studies » Case Studies
* Subject Matter Specialists » Subject Matter Specialists
“ Toolkits » Toolkits

Public Admi

http://www.unpan.org/dpadm/
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UNPACS - Where we are

» The technical platform is almost
finalized at this stage

= Content development

— Content is categorized by
countries and regions, and by
themes with relevant linkages to
the mandate of DPADM and
specific goals of the MDGs.

http://www.unpan.org/dpadm/

PACS

Home Countries

Your Selection

Sub-Themes: Codes of Conduct =
Policy = Strategy « Legislation =

Sub-Themes

@ Codes of Conduct
@ Public Sector Reform

Contributors UNPAN

Institution and Human Resources Management

are incapable of

Select Language

CEEIEIEY oo

anything positive if they are not manned by capable people.

This truism underscores the importance of human resource management and development in public

administration. Public sector human ity is a key pre

for the achi of

national development objectives as well as the International Development Agenda including the Millen-

nium Development Goals. »mone

Information Resources

@ Analytical Reports

@ Case Studies

® statistical Data

@ Toolkits

® Subject Matter Specialists

Related Tags
7 ralytic article blog
bookmarks e o
delicious C
highered .. jan i
marketing movie  NEtwOrk

onlinemarketing.:... people

Highlights

Guidance Toolkit on Public
Administration Post-Conflict
Reconstruction

@ Moldova: Code of Canduct of Civil Servants
Post Date: Hov 28 2010 Viewed Count: 4 Comment Count: 0
Maldova’s Code of Conduct of Public Official, Wr, 25 from
22.02.2008 was published on 11.04,2008 and effective from:
01,01.2009, It has 5 main principles that the public servant is
supposed ta adhere to, which are: a) legality; b impartiaiity; c)
independence; d) professionalism; e) lovalty, The Code clearly
spells out each of the above mentioned values in detais.
7y, Theme(sy  Instiution and Human Resources Management
\it Document Category: Cadss of Conduct

Contributed By: LIN-DPADM

FEJ Philippines: Code of Conduct and Ethical Standards
Post Date: Hov 28 2010 Viewed Count: 4 Comment Count: 0
The Philippines Code of Conduct and Ethical Standards for Public
Officials establishes a set of rules governing public emplovees
incuding those goverring the provision of incentives and rewards
far exemnplary service and enumerating prohibited acts and
penalties for vidlations.

4y, Theme(si  Institution and Human Resources Management
LA Region/Country: Asia
"5 Document Category: Codes of Conduct

Contritnted By: UN-DPADM

Civil Service Law - Republica Dominicana - Ley No. 4108
de Funcién Piblica y...
Post Date: llov 29 2010 Viewed Count: & Comment Count: 0
Ley No. 41-08 de Funcidn Pblica ¥ crea la Secretaria de Estado
de AdministracioninPublica.

¢y, Theme(sk:  Institution and Human Resources Management
{21  Region/Country: Dominican Republic

“" Document Category: Codes of Conduct
Contributed By: UN-DPADM

Visit a Country Page

Please selecta country

Around the Web

hotmgfinicom World
Leadership Conference
Webinar Series: Capacity
Buiding ..: s a buid adult
towards Rio + 20, there s a
.. hitpjbit byfdSi 22

hatmafindcm Warld
Leadership Corference
Wiebinar Series: Capait
Buiding ... http:eltr. it Jrvos

¢ ace_national Bulding Digital
" Capaity for the Arts power
panel; Wil Gompertz, Mick.
Kertyon, Alan Davey, Mark
Thempsan, Tam Ug

hittp: fftwitpic.com/+87¢Sm
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UNPACS

= Content Development

First phase of UNPACS will include the following sub-themes:

Codes of Conduct

Government Agencies for all 192 Member States of the UN
Profiles of Chief Information Offices (ClIOs) or equivalents
E-Government Policies and Strategies

Constitutional rights related with citizens engagement in public
affairs

Economic and Social Councils

Freedom of Information Acts

Data Protection Acts

Agency responsible for openness, privacy and security

= More information will be provided by the Chiefs of Branches
and the UNPAN Management Unit

http://www.unpan.org/dpadm/
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UNPACS Objectives

Integrate sources of knowledge in a more effective and efficient
way in order to better store, share and transfer knowledge on
governance and public administration for the benefit of Member States;

» Promote efficiency, effectiveness, accountability and transparency
in the public sector in order to support the achievement of the
internationally agreed development goals including the Millennium
Development Goals;

= Address emerging issues in the public sector;

= Help refocus the work of the Division according to thematic areas,
and whenever possible towards the MDGs and the emerging issues;

* Promote an organizational culture that supports knowledge
management within the Division;

= Ensure that DPADM will be transformed to function as a continuously
learning organization capable of delivering services as the center of
excellence on governance and public administration.

http://www.unpan.org/dpadm/




\il‘- United Nations
Public Administration Network

Standards/Codes  E-Leaming = News

Australia: $12m Flood Alert Program
theage carn.au: May 02 2011 - MORE than $12 millian will ba spent ASPA

L] deusloping 3 wab-bazed tool that sirulstes tha behauiour of flondwatars
moosmms - tachnology that iz expacted ta b eritical in helping emargency saruices
tackle floods. Mare > Americen Soclety

far Public Administra

Exploring the UK's Digital Disqrace W, aspanet.org
intermatevolution. cor: May 02, 2011 - The government of UK has

digitaluk  reason to ralish the spectade of the Royal Wedding becauss it takes our

rninds off such quaestions as; Why does the country's public sector have

such a spectacular recard of underachisvemant and failure in ICT and

Unitad States

ftutions

I | EEE Register | Login

Pan African Forum for Leadership Capacity 2011 UNPSA Categories [ vow @)

Development
CAFRAD and its partners sre conducting 5 pragrarn : i
an capacity building in strategic and carnplex 1. Preventing and combating cerruption in the public
negotiations. The program aims =t training a sarvice

critical maszs of African officials in this ares. The
Forurn on "Haw ta canduct succassfully strategic 2. Improving the deiivery of services
and cornplex negotistions so 3: ta prarmote the
deuelopment of Afcs in tha 21zt cantury” uill be 3, Fastering partieipation In policy-maKing decisians
held frorn 16-18 May 2011 In Rabst, Mersces, The through innovative machanisms

forumn represents the first action of the program
and will bring toasther senior African officials and
experts in the area of negatistion in order to
=xamine new approaches of crestivity and
(i ek il 5. Promoting gender responsive delivery of public
international level. For mere infarmation dick her:

4. Advancing knowledge management in government

8 April 2011

africa i-Parliament Workshop
The Africa i-Parliarnent Action Plan is conuening a

warkshop to lacalise the Bungeni Parliamantary

a-Learning Centre

Information Sustem anid Akema Mtoso 4 I | .
\, ta the requiremarts of the different Portugusse |

zpeaking parliaments in Africa, The warkshop

seeks to expose participants to the details

UNPAN is the
network/community
on Public
Administration.

UNPACS

PACS

United Nations Public Administration Country Studies
e D nt

I th I
including the Mille

Countries Contributors ~ UNPAN

UNPACS is a comprehensive, up-to-date and
readily-accessible online knowledge-base with
the Member States as its target users. Devel-
oped by the Division for Public Administration
and Development Management ([DPADM) of
the United Nations Department of Economic
and Social Affairs (UNDESA). »mone

Australia

INSTITUTION AND HUMAN
RESOURCES MANAGEMENT

% ELECTRONIC AND HIGHLIGHTS
MOBILE GOVERNMENT
Z
Constitutions Fhoto usad unds Craative Commons from Bobolink
DEVELOPMENT MANAGEMENT covering Citizen r s F
AND CITIZEN ENGAGEMENT Engagement
Compara
‘Analysis of
OPEN, OPEN GOVERNMENT DATA E-Gov Strategies

JRSWSEIN OGD Catalogues
Codes of Find Open Government Data Catalogues from UN Member States
Conducts in PA

Visit Our
OnLINE TRAINING CENTRE

UNPACS is the
focused knowledge
base of the Division
on its work areas
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Some of the Major Improvements

= Easier and more powerful search engine

» Easier to add/categorize content

= Single sign on for multiple portals

= Multi-language support

* Link Division products i.e. PSA Awards, e-Learning,
Projects, Compendiums etc.

» Clear separation between DPADM Intranet (private)
& UNPAN/UNPACS (public)

= Extendible platform to include future work areas,
emerging issues, organizations and MDGs

http://www.unpan.org/dpadm/
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National strategies and

policies on e-

government and ICT-led
evelopment

* Legal and regulatory
framework

= Chief Information
Officers (CIOs) or
equivalent - Institutional
Framework

http://www.unpan.org/dpadm/

Inth
inelu

Home Countries

g

Your Selection

Sub-Themes: E-Government Policies and Strategies =
Policy » Strategy = Legislation =

Sub-Themes

@ chief Information Offices (CIOs) er equivalents

@ E-Government Policies and Strategies

Information Resources

@ Analytical Reports
@ Case Studies

@ statistical Data

& Toolkits

@ Subject Matter Specialists

Related Tags g
ity analytic article blog
bookmarks ¥
delicious a
highered .- jan ear
marketing network
onlinemarketing people

Highlights

Measurement and Evaluation
Tool for E-Government
Readiness (METER)

Select Language

CEEETEY oo

Contributors

Electronic and Mobile Government

E-government, the application of Information and Communication Technologies (ICTs) within and by the
public sector, provides government, the citizen and business with a set of tools that can potentially trans-
form the way in which interactions take place, services are delivered, and public administration reform
and goed governance goals are met. The strategic use of ICTs in government can result in a more inclu-
sive, effective, efficient, transparent and accountable public administration, which will be key to

d

improved and 1HVeNess. » more

Visit a Country Page
=] Access 10 Global Information: Case in Bangladesh Flouse selectaicndntry —j
Post Date: llov 29 2010 Viewed Count: § Comment Count: 0
This paper reviews the papers on Issues related to digital divide Around the Web

that are affecting many citizen in developing countries, especially
in Bangladesh, and the factors that alienate people from enjoying
the benefits of ICTs, The paper contains recommendations of
possible strategies that can be implemented in devaloping
countries to reverse the widening gap of digital divide,

DileL ewis Ask Congress to
protect funding for the
Elzctronic Gaverrment Fund

Theme(s): Electronic and Mobile Government #eavethedata htto:/ft.co
egion/Country: Bangladesh JECPLORD via
Document Category: Policy and Stratagy Documant @eirFaundation
Contributed By: UN-DPADM -
[Z] Action Plan 20062010 E Markus_Schenk RT
Post Date: Hov 29 2010 Viewed Count: § Comment Count: 0 @fabasoft_sgow: From

E-Government: to Cloud-
Government http: jiht. [y
J4r7w #egov sdoud

The Information Society Strategy 2006-2010 is complemented by
the annexed Action Plan 2006-2010, adopted along with the
Strategy by the High Planning Council in July 2006, The Plan
covers the activities and the projects that will be put into practice
during the implementation period of the Strategy in order to - bdpunk Ask Congress ko
achieve the envisaged strateqic targets and objsctives. Elmttatt Fur:m For thteF g
g lectranic Gowernment Fun
;:::::g‘)’.“mr;f:rtgcwc and Mobile Government #amethedata i co
. Document Category: Policy and Strategy Documant i ¥
Contributed By: UNPAN

[ Afghanistan: Draft Information and Cormu

Technologies (Policy Pape
Post Date: How 29 2010 Viewed Count: 0 Comment Count: 0
This document is a draft of an ICT policy paper, and it presents
the palicy guidelines and describes critical areas for the
developrnent of the ICT sectar in Afghanistan, recognizing its
critical importance.

i, Themes):  Electronic and Mabile Government
RegionCountry: Afghanistan

Document Category: Policy and Strategy Cocument

Contributed By: UN-DPADM

629 Records
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National Strategies and Policies

= Collection of existing national
strategies and policies on e-
Government

= Content Analysis, including
trends, features and key
substance

= Preparation of Specific
Products, such as Guidelines,
Toolkits and other Capacity
Development Tools

http://www.unpan.org/dpadm/
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Legal and Regulatory Framework

= Collection of Legal
Documentation on e-
government in UN Member
States

=  Availability of sample
legislation indexed by
subject area

= Analysis of key features and
provision of tools for
guidance and capacity
development

http://www.unpan.org/dpadm/
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Building CIOs Partnership

= Database of CIO Profiles
(finalized)

= Providing and analyzing the
national institutional
frameworks under which CIOs
operate

= Working with CIOs to improve
U.N. products, i.e. e-
Government Survey

= Establishing an informal
network of ClIOs and Regional
Forums, backed by existing
institutions

20
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Current Achievement and Results

= 439 documents on e-
government sirategies
and policies

= 433 legal and regulatory
documents.

= 192 Member States
covered with all existing
CIOs profiles

http://www.unpan.org/dpadm/

Number of Documents

1200

Statistics on emGKR/UNPACS

@ National eGov

1000

B Strategies/Policie

800

600 -

o
|

@’0

- m Legal and
Regulatory

Frameworks

400 - Frameworks
200 ‘ H i 0O ClOs/Institutional
@

N
Kl Kl @og

Q° o 0O Total

Time Period
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Knowledge Value-Added Chain

Sources: field, research, partners, focal points,

E-Gov.
Products

Technical
Cooperation

Organize

E-Gov. Access other e-Gov
Projects activities
Institutional
Commitments
22
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Moving Forward

= Building opportunities for linking .
U.N. Normative Framework,
Analytical Products and 7

Capacity Development Goals
through enhanced e-
Government Development

= Pursuing concrete operational
implications at policy-making
Icmd Ipolic:y implementation
eve

= Networking for Impact and
Results, in line with our
mandates

23
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Thank you for your attention.

http://www.unpan.org/dpadm/ 24




